





[TpunokeHue K mpOTOKOIY

OO0mmecTBeHHOTO coBeTa JlenmapraMeHTa KyJIbTyphl
TroMeHckoii o61acTu

ot 08.10.2024 Ne 04

IIpeasnoxenus no yJay4iieHUI0 Ka4ecTBa AesiTeIbHOCTH YUpPe:KIeHU KyaIbTypbl TIOMeHCKOI 00J1acTH, pa3padoTaHHbIE
110 UTOraM He3aBHCHMOM OLIEHKHM Ka4eCcTBa YCJ0BHil oka3aHus ycayr B 2024 roay

I'AYK/ Yupexaenue IIpenJioxkeHus Mo yJay4lIeHHIO Ka4ecTBa
MYHHIHMIIATbHOE
o0pa3oBaHue
I'ocynapcrBeHHBIE I'AYKTO I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBHOI cepbi»
ABTOHOMHBIE «TromeHckoe 1.1. IIpoananu3upoBaTh HHPOPMAITMOHHBIE CTCH Il M O(DUIIMAIBHBIN CAaHUT YUPEKICHHS HA PEIMET
YUpEeXKIECHUs KOHLIEPTHO- OTKPBITOCTH, MOJIHOTHI U TIOCTYIHOCTH WH(POPMAIIUHU O ACITEIHHOCTA OPTaHU3AINH B LENIAX
KyJIbTYpPBI TeaTpaJbHOE YBEJIMUYEHUS I0JIH MTOJIydaTeNIen yCIIyT, yIOBICTBOPEHHBIX JaHHBIM KPUTEPUEM.
TroMeHcKoM 00bETMHEHUEY I1. Kpurepuii «KoM(popTHOCTD YCJI0BHIl NPEIOCTABICHHS YCIAYD»
obnactu 2.1. ITIpoananu3upoBath PakTop KOMPOPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT B IEISAX YBEITUUCHUS

JI0JIY TIOJTy4aTesiel YCIyT, YAOBIETBOPEHHBIX JAHHBIM KPUTEPUEM.

II1. Kpurepuii «[ocTymHOCTb yCJIyYT JJI51 HHBAJIUI0B

IIpemyioxeHuss OTCYTCTBYIOT

IV. Kputepuii «/[00poxkenaTeibHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUAIbHOMI
chepb»

4.1. Ilpoananu3upoBath (PakTop 10OPOKETATENEHOCTH, BEKINBOCTH PAOOTHUKOB YUPEKICHMUS,
o0ecreynBaroIuX MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJTydaTeNs YCIyTH

P HEMOCPEACTBEHHOM OOpAaIlleHUH B LIENSAX YBEIHMUEHUs AOJIH Molydareseil yciyr,
YAOBJIETBOPEHHBIX JTAHHBIM KPUTEPUEM.

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCIYD

5.1. IIpoBOaUTH B yUpekKAE€HUN BHYTPEHHIOKO OLIEHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBacMbIX B yupexacHuu (1 pa3 B kBapTain);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHNUIMHU K JESITEIbHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
X0/JIe OIpoca MojiyyaTesiel ycinyr, B CBOJHOM HH(OPMAaIIUY MO BBISIBICHHBIM IIpobieMaM Ha MpeMET
BO3MO)KHOT'O YJIyUIIIEHHsI KaueCTBa yCIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3SMOKHOCTH B




CBOEH NIEITENbHOCTH.

T'AYK TO
«TromMeHcKkoe
MYy3E€HHO-
MIPOCBETUTEIHCKOE
00BbEINHEHNEY

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaUK 00 OPraHU3aluy CONMAIBLHOM cepbi»
1.1. PasmecTuTh Ha OpHUIIMAIIBHOM CaliTe OpraHU3aIMH CJICTYIONTYI0 HH(OPMAITHIO:

- MaTepHaIbHO-TEXHUYECKOe 0OecrieueHre MPeJOCTaBICHUS YCIIYT;

- KOnMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATENbHOCTH OPTaHU3aLMH KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuy mopsaKe, Wil Or0IKETHON CMEThI
(napOpManHs 00 06beMe MPEAOCTABISIEMBIX YCIYT);

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBHUI OKa3aHUs YCIIYT, IUIAHbI 110 YIYYIIEHUIO
Ka4yecTBa pabOThl OPraHU3alMK KyJIbTYphl (110 YCTPAaHEHHUIO HEAOCTATKOB, BBIIBJICHHBIX 110 UTOTaM
HE3aBUCHMOM OIICHKH KayeCTBa) U OTYETHI UX BHITIOJIHEHUS.

1.2. Pa3mecTuTh Ha HHGOPMALIMOHHBIX CTEHAX YUPEXKICHHS aHKETY AJIS BBIPAKEHHUSI MHEHMS
HOJTy4daTeNsIMU ycilyT, Qr KOJl WIK CCBIJIKY Ha He€.

I1. Kpurtepuii «KoMm(popTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

2.1. IIpoananu3upoBath (HakTop KOM(POPTHOCTH YCIOBUI IPEIOCTABICHUS YCIYT B LENAX YBEINUCHUS
JIOJIY TIOJTy4aTelled YCIyT, YAOBIETBOPEHHBIX TaHHBIM KPUTEPHEM.

I11. Kpurepnii «/locTynHOCTD yCIyr AJIs HHBAJIH/I0B»

3.1. PaccMOTpeTs BO3MOKHOCTbD IIPEAOCTABICHUS B YUPEXKICHUH YCIYT CYypAOIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

4.1. IlpenyioxeHust OTCYTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOaUTH B yUpeXkKJAECHUU BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIbHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJI€ 0Mpoca NoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 110 BBIIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOTI'O YJIyUlIIEHHsI KaueCTBa yCIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

FAYK TO
«Tromenckas
oOacTHast Hay4yHast

ouonmmorexa um. J[.1.

MenneneeBa»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaLUK 00 OPraHU3alUM CONMAIBLHOIH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICAYIONTYI0 HH(OpMAITHIO:

- KOIUs TUTaHa (PMHAHCOBO-XO3SIICTBEHHOM JIeATEIbHOCTH OPTaHU3AINN KYIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit denepariuu nopsijike, uin Or0HKETHOW CMEThI
(unpopmaryst 06 00beMe IPeAOCTABIAEMBIX YCIYT);

1.2. IIpoananu3upoBaTh HHPOPMAITMOHHBIE CTCH Il M ODUIIMAIBHBINA CAaUT YUPEKICHHS HA TIPEIMET




OTKPBITOCTH, MOJHOTHI U JOCTYITHOCTH UH(OPMALIUU O EATEIBHOCTH OpraHU3aluu B LEeNIIX
YBEIUYEHUS A0 NOJIydaTesiel yCIIyr, YAOBIETBOPEHHBIX JAHHBIM KPUTEPHUEM.

I1. Kpurtepuii «Kom¢popTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

IIpeioxenus OTCYyTCTBYIOT

II1. Kpurepuii «[ocTymHOCTb yCJIYT JJIs1 HHBAJUI0B

[Ipenoxenus OTCYyTCTBYIOT

IV. Kputepuii «/[00poxeaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUAJIbHOMI
chepb»

IIpenyioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBHAMH OKA3aAHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKAECHUH BHYTPEHHIOIO OLIEHKY KaueCTBa YCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [IpoaHanu3upoBaTh pasaeil ¢ MPeI0KEHUIMH K IEITEIIbHOCTH YUPEKICHHH, BBISIBICHHBIMU B
XO0JIe Ompoca Nojdyvaresnel yCiayr, B CBOJHON HH(OpMAIUK 10 BBIBICHHBIM Ipo0IeMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYYIIICHHs KAYECTBA YCIOBUW OKa3aHUs yCIIyT, IPUMEHUTH JAHHBIE BO3MOXKHOCTH B
CBOEH JCATECIBHOCTH.

r. TroMeHb

MAVYK «MonoaeXHblit
TeaTp AHIaKEMEHT UM.
B.C. 3aropyiiko»

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIIUU 00 OPTraHM3AIMU COLUAIBbHOM cepbDy
1.1. Pa3mecTuTth Ha HH(GOPMALIMOHHBIX CTEHAX YUPEKICHHUS aHKETY JJISl BBIPAKCHHUSI MHEHHS
IOJTy4aTeNsIMU yCiIyT, Qr KOJl WIIH CCBIJIKY Ha He€.

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD YCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTs BO3MOKHOCTbD IIPEAOCTABICHUS B YUPEXKICHUU YCIYT CYypAONIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTh, B&KIHBOCTh PA0OTHHKOB OPraHU3alMU COLUATbHOM
chepbn»

[Ipenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD

5.1. IIpoBOaUTH B yUpEekKIECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3aei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBIIEHHBIMU B
XOJIe OMpoca MoTydaresnen yCiIyr, B CBOJHON MH(OpMaIUK 110 BBIIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.




MAYVYK «Jlom
KyabTypsl «Ilouck»

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OHUIMATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALHUIO:

- KOIUs TU1aHa (PMHAHCOBO-XO3SIICTBEHHOM J1€ATENbHOCTH OPTaHU3alUU KYJIbTYPbl, YTBEPXKIEHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuy mopsaKe, Wil Or0IKETHON CMEThI
(naHpOpManHs 00 06beMe MPEAOCTABISIEMBIX YCIYT).

I1. Kpurepuii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»

IIpenyioxeHuss OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMoTpeTh BO3MOKHOCTH IPUOOPETEHNUS U YCTAHOBKU 000pYI0BaHUS AJIsl AyOJIMPOBAHUS
3BYKOBOM U 3pUTEIIbHON HH(POPMALIUU

IV. Kputepuii «/[00poxesaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIHAJIbHOMI
chepb»

IIpenyioxeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUHN BHYTPEHHIOIO OLICHKY KaueCTBa yCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [IpoaHanu3upoBaTh pasaeil ¢ NPeII0KEHUAMH K IEITEIIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nodyvaresnel yCiIyr, B CBOJHON HH(OPMAIUK 10 BBIIBICHHBIM Ipo0IeMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYYIICHHs KAYECTBA YCIOBUW OKa3aHUs yCIIyT, IPUMEHUTH JTAHHBIE BO3MOXKHOCTH B
CBOEH JCATEIBHOCTH.

MAYVK Llentp pycckoi
KYJbTYPBI

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH MH(OPMAIIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. PazmecTuTh Ha OPUIIMATEHOM CalUTE YUPEKACHUS CICAYIONTYI0 HH(DOPMAIIHIO:

- MECTO HaXOXKJIEHHUsI OpTraHu3aIuu KyJIbTYPHI U €€ (priInaaoB (Mpy HAJTUYHH ),

- aTa CO3[aHMs OPTaHU3alUU KYJIbTYPbI, CBeICHUs 00 yupeauTene/yIpeauTensX, KOHTaKTHBIC
TenedOoHBI, aapec caiTa, aapeca IESKTPOHHOM MOYTHI yUpEIUTEsl/ yupeAUTEIICH;

- yUpeAuTeIbHbIC JOKYMEHTHI (KOTHsI yCTaBa OPTaHU3alluU KyJIbTYPbl, CBUIETEIHCTBO O
rOCyAapCTBEHHOW PETUCTPALIUHU, PEUICHUS YUPEIUTENS O CO3JaHUK OpraHU3aluu KyJIbTyphl U
HA3HAYCHHUH €€ PYKOBOJUTEIS, MOJIOKESHHS O PrIhaIaxX U MpeCTaBUTENbCTBAX (TP HAJMYUN));

- CTPYKTYpa U OpraHbl YIIPaBJICHUS OpraHU3aliH KYJIbTYpBI;

- (hamunum, UMeHa, OTYECTBA U JOHKHOCTH PYKOBOJIUTENCH OpraHU3AIMK KYJIbTYPBI, €€ CTPYKTYPHBIX
nojpaseneHuid u Gpunuanos (Mpy UX HATUYUH ), KOHTAKTHBIE TeJle(OHBI, ajipeca CalTOB CTPYKTYPHBIX
nojipa3eNieHui (Mpu HAIMYKH ), aipeca dJICKTPOHHOM MOYTHI,

- pexuM, Tpaduk paboThl OpraHU3aIuU KYJIbTYPHI;

- MaTepHaTbHO-TEXHUUECKOE 00eCIIeueHUE MPEAOCTABICHHUS YCIIYT;




- KOnMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATENbHOCTH OPTaHU3alMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuu mopsaKe, ik Or0IKETHON CMEThI
(napOopManus 00 06beMe MPEAOCTABIIEMBIX YCIYT);

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBHUI OKa3aHUs yCIIYT, IUIAHbI 110 YIYYIIEHUIO
KayecTBa pabOThl OPraHU3alMK KyJIbTyphl (110 YCTPAaHEHHUIO HEAOCTATKOB, BBIBICHHBIX 110 UTOTaM
HE3aBUCHMOM OIICHKH KayeCTBa) U OTYETHI UX BHITIOJIHEHUS.

1.2. PasmecTuTh Ha OUIMAIIEHOM CalTe yupeKaeHHs pasael «HacTo 3agaBaeMbie BOTIPOCHD)

I1. Kpurepuii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

2.1. IIpoananu3upoBath PakTop KOMPOPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT B IEISAX YBEIUUCHUS
JI0JIY TIOJTy4aTesled YCIyT, YAOBIETBOPEHHBIX JAHHBIM KPUTEPUEM.

II1. Kpurepuii «[ocTymHOCTb yCJIYT JJIs1 HHBAJHUI0B

3.1. PaccMoTpeTh BO3MOXKHOCTH 00€CIICUeHHs! CAETyIOIUX YCIOBUN IS TOJTyYEHHs! YCIIyT
VMHBAIUJIaMU:

- BBIJICJIEHHBIE CTOSIHKH JUJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAJIU/IOB;

- IOPYYHH, PACIIUPEHHBIEC JBEPHBIC IIPOEMBI;

- CMEHHBIE KpeCia-KOJISICKU;

- crielMaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTMEHNYECKHE TIOMEILECHMS;

- TyOnmpoBaHKe 3BYKOBOW U 3pUTENIbHONW HH(POPMALINY;

- aJIbTCpPHATUBHAS BEPCH CaliTa OPraHU3ALNH JJI1 HHBAIUIOB 110 3pEHUIO.

IV. Kpurepuii «/[00poxenaTebHOCTb, B&KIUBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOOUTH B yUpEeXkKJAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3aei C NPEAJIOKEHUIMHU K JEATEIbHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca MoTydaresnen yCiIyr, B CBOJHON MH(OPMaIUK 110 BBISIBIEHHBIM Ipo0OIeMaM Ha IpeaMeT
BO3MO>KHOTI'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

MAVK «llentp
TaTAPCKON KYyJIbTYPbI»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaUK 00 OPraHU3aluy CONMAIBLHOH cepbi»
[TpennoxeHus OTCYTCTBYIOT

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs HHBAJIH/I0B)»




[TpennoxeHus: OTCYTCTBYIOT

IV. Kpurepuii «/[00poxenaTebHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpeioxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOaUTH B yUpEekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3aei C NPEAJIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJI€ OMpoca Noxydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeJMeT
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa YCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

MAVK «llentp
KYJBTYPbI U
TBOpuecTBa « TIOMEHBY»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTH HH(pOpMauK 00 OPraHu3aluy CONNAIBLHOM cepbi»
1.1. Ilpoananu3upoBaTh HHPOPMAITMOHHBIE CTCH Il M ODUIIMAIBHBIN CAaUT YUPEKICHHS HA IPEIMET
OTKPBITOCTH, IOJIHOTHI U IOCTYIHOCTH HH(POPMAILIUHU O ACATEIbHOCTA OPTaHU3AIMH B LENIAX
YBEJIMYEHUS I0JIH MTOJIy4aTeNen yCIIyT, yIOBICTBOPEHHBIX JaHHBIM KPUTEPUEM.

I1. Kpurepuii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

2.1. IIpoananu3upoBath GakTop KOMPOPTHOCTH YCIOBUN MTPEAOCTABICHUS YCIYT B IEISIX YBEIUUCHUS
JI0JIY TIOJTy4aTesiel YCIyT, YAOBIETBOPEHHBIX JAHHBIM KPUTEPUEM.

II1. Kpurepuii «{ocTymHOCTb yCJIYT JJI51 HHBAJIUI0B

3.1. PaccMoTpeTh BO3MOKHOCTh O0ECTIEUECHHUS CICAYIONINX YCIOBHUH Ul NOTYUYESHUS YCIYyT
VMHBAINJIaMU:

- CMEHHBIE KpeCia-KOJISICKU;

- BO3MOXXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTe1bHOCTb, B&XKJIHBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCIYD

5.1. IIpoBOaUTH B yUpekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBIICHHBIMU B
XOJI€ OMpoca NoTydaresnel yCiIyr, B CBOJHON MH(OPMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IpeaMeT
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.




MAVK
«llenTpanusoBaHHas
rOpOJCKast
O6ubnuoreyHas
CHUCTEMa»

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OHUIMATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALUIO:

- yupeaAuTeIbHbIe JOKYMEHTHI (KOMHs yCTaBa OpraHnu3alliy KyJlIbTypbl, CBUIETEIHCTBO O
rOCy/apCTBEHHOW PETUCTPALIUHU, PELIEHUS] YUPEAUTENS O CO3JaHUH OpraHU3aluu KyJIbTypbl U
Ha3HAYCHHUH €€ PYKOBOJMUTEIIS, TIOJIOKEHUS O (PruiHaiax v MpeICTaBUTENbCTBAX (TIPH HAJIMYUN));

- KoMl I1aHa (PMHAHCOBO-XO03SHCTBEHHON AEATEIbHOCTH OPTaHU3AIMH KYJIbTYphl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit denepariuu nopsijike, uin Or0HDKETHOW CMEThI
(unpopmaryst 06 00beMe IPeAOCTABIAEMBIX YCIYT);

- pe3yabpTaThl HE3aBUCUMOW OLIEHKH KaueCTBa YCIOBUN OKa3aHUS YCIIYT, IJIaHBbI 110 YJIyYIICHUIO
KadyecTBa pabOThl OPraHU3aIMK KyJIbTYphI (10 YCTPAaHEHHIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTAM
HE3aBUCHUMOM OLIEHKU KayeCcTBa) U OTYETHI UX BHIIIOJHEHUS.

I1. Kpurepuii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»

IIpenyioxkeHuss OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B»

3.1. PaccMOTpeTh BO3MOXKHOCTh MIPUOOPETEHNS CMEHHOT'O KPECia-KOJSICKHU.

IV. Kpurepuii «/[00poxenaTebHOCTb, B&KIHBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

[Ipenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD

5.1. IIpoBOaUTH B yUpekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3zaei C NPEAJIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBIEHHBIMU B
X0/JIe OIlpoca MojiyyaTesiel yciayr, B CBOJAHOM HH(OPMAaIIUY MO BBISIBICHHBIM IIpoOJieMaM Ha MpeAMET
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

r. ToOoJbCK

MAVK «llentp
CHOMPCKO-TaTapCKOU
KyJIbTYPBD»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauy 00 OPraHu3aluy CONMAIBLHOI cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICAYIONTYI0 HH(pOpMAIHIO:

- MaTepHaIbHO-TEXHUYECKOE 00ecieueHre MPeJOCTaBICHUS YCIIYT;

- KOIMsI IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATEIbHOCTH OPTaHU3alMK KyJIbTYpBbl, YTBEPKAECHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepauy mopsaKe, Wi Or0IKETHON CMEThI
(napOopManus 00 06beMe MPEAOCTABISIEMBIX YCIYT).

1.2. Pa3zmecTuTth Ha HHGOPMALIMOHHBIX CTEHAX YUPEKICHHUS aHKETY JJISl BBIPAKCHHUSI MHEHHS
IOJTy4aTeNsIMU yCIIyT, Qr KOJl WIIH CCBIJIKY Ha HE€.

I1. Kpurepnii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»




[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B»

3.1. PaccMOTpeTh BO3MOXKHOCTh 00€CTICUCHHMSI CIICTYIOITUX YCIOBHH JIJIsl TOJTyYEHUS yCIIyT
VHBaJINJIaMU:

- BBIJICJICHHBIC CTOSHKH ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIN/IOB;

- CMEHHBIE KpeCia-KOJISICKU;

- BO3MOXXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BeXKIHBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIOBUAMHU OKA3aAHUS YCJIYD»

5.1. IIpoBOOUTH B yUpekKAECHUN BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3zaei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca MoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa YCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.

MAVK «llentp
UCKYCCTB M KyJIbTYypPbD»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaUK 00 OPraHU3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICIYIONTYI0 HH(pOpMAIHIO:

- KoMl I1aHa (PMHAHCOBO-XO03SHCTBEHHON AEATEIbHOCTH OPTaHU3AIMH KYJIbTYphl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit denepariuu nopsijike, uin Or0HDKETHOW CMEThI
(unpopmaryst 06 00beMe IPEAOCTABIAEMBIX YCIIYT).

I1. Kpurtepuii «KoMm¢popTHOCTD YCJI0BHI IPEAOCTABICHUS YCIYI»

2.1. IIpoananu3upoBath (HakTop KOM(POPTHOCTH YCIOBHUI IPEIOCTABICHUS YCIYT B LENAX YBEINUCHUS
JIOJIY TIOJTy4aTelIed YCIyT, YAOBIETBOPEHHBIX TaHHBIM KPUTEPHEM.

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs HHBAJIH/I0B)»

[TpennoxeHus: OTCYTCTBYIOT

IV. Kpurepuii «/[00poxenaTe1bHOCTb, B&KIUBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCIYD

5.1. IIpoBOOUTH B yUpekAE€HUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBICHHBIMU B




X0JIe OIpoca MoJy4daTesie yCiIyr, B CBOAHONW HH(OpMAIIMHU 110 BRISIBJICHHBIM MPOOJIeMaM Ha MPeaMeET
BO3MOXHOI'O ynqueHI/m KauycCTBa yCJIOBI/Ifl OKa3aHUuA yC.IIYI‘ . HpI/IMeHI/ITB JAHHBIC BO3MOKHOCTHU B
CBOEH NIEITENbHOCTH.

MAYK
«lleHTpanuzoBaHHas
O0MOIMOTEYHAsA CUCTEMA
r. ToGonbcka

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CIIEYIONTYI0 HH(pOpMAITHIO:

- MaTepHaIbHO-TEXHUUECKOe 00ecrieueHre MPeJOCTaBICHUS YCIIYT;

- KOnMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATENbHOCTH OPTaHU3alMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoii denepanuu mopsaKe, Wil Or0IKETHON CMETHI
(napOopManms 00 0ObeMe MPEAOCTABIIEMBIX YCITYT)

I1. Kpurepnii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B»

3.1. PaccMOTpeTs BO3MOKHOCTD IIPEAOCTABICHHS B YUPEXKICHUHU YCIYT CYypAOIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTD, B&KIHBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

[Ipenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD

5.1. IIpoBOaUTH B yUpekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAJIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBIEHHBIMU B
XOJI€ OMpoca NoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 110 BBISIBIEHHBIM Ipo0OIeMaM Ha IIpeaMeT
BO3MO>KHOTI'O YJIyUlIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH JIEITENbHOCTH.

r. Umum

MAVYK «O0benunenue
Nmmmckunii ropoackoin
KYJIBTYPHBIU LIEHTP»

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTH HH(pOpMauK 00 OPraHU3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEkKIACHUS CICIYIONTYI0 HH(pOpMAaIHIO:

- MaTepHalIbHO-TEXHUUECKOe 0OecrieueHre MPeJOCTaBICHUS YCIIYT;

- KOIMsI IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATEIbHOCTH OPTaHU3aLMH KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuu mopsake, Wil Or0IKETHON CMEThI
(naHpOpManHs 00 06beMe MPEAOCTABISIEMBIX YCIYT).

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B»

3.1. PaccMOTpeTh BO3MOXKHOCTh 00€CTICUeHHsI TyOJIMPOBAHUS 3BYKOBOM M 3pUTEIIBHON HH(POPMAITUH.




IV. Kputepuii «/[00poxkeaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIHAJIbHOMI
chepb»

IIpenioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUH BHYTPEHHIOIO OLIEHKY KaueCTBa YCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [IpoaHanu3upoBaTh pasjaeil ¢ NPeII0KEHUAMH K IEITEIIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nojdyvaresnel yCiayr, B CBOJHON HH(OpMAIIK 10 BBIBICHHBIM Ipo0ieMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYYIICHHs KAYECTBA YCIOBUN OKa3aHUs yCIIyT, IPUMEHUTH JTAHHBIE BO3MOXKHOCTH B
CBOEH JIESITENBHOCTH.

MAVK «lupkoBas
cryaus «Meuta»

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OPHUIHMATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALUIO:

- MaTepHaIbHO-TEXHUUYECKOE 0OecreueHue NpeoCTaBICHHS YCIIYT.

I1. Kpurepnii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»

IIpenyioxkeHuss OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/0B»

3.1. PaccMOTpeTh BO3MOXKHOCTb 00€CTICUCHHMSI CIICTYIONTUX YCIOBHH JIJIsl TTOJTyYEHUS yCIIyT
MHBAJIUJAMU:

- BBIJICJICHHBIE CTOSIHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAJIUIOB;

- CMEHHBIE KpeCia-KOJISCKU;

- CIIeUaIbHO 000PY/I0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TTIOMEIICHMS,;

- nyOnupoBaHKe 3BYKOBOW U 3pUTENIbHON MH(pOpMaLny; 1y0aupoBaHne Haanucen penbedHo-
To4YeuHbIM mpudTom bpaitns;

- BO3MOXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kputepuii «/[00poxeaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIHAJIbHOMI
chepb»

IIpenyioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBHAMH OKA3aAHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUHN BHYTPEHHIOIO OLIEHKY KaueCTBa yCIOBUM OKAa3aHHS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [IpoaHanu3upoBaTh pasjaeil ¢ NPEII0KEHUIMH K IEITEIIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nojdyvaresnel yCiayr, B CBOJHON HH(OPMAINK 10 BBIIBICHHBIM Ipo0ieMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYYIIICHHs KAYECTBA YCIOBUN OKa3aHUs yCIIyT, IPUMEHUTH JAHHBIE BO3MOXHOCTH B
CBOEH JCATEIBHOCTH.




MAVK «MmmmMcekuit
MY3E€UHBINA KOMILIEKC
uMm. ILI1. EpmioBay

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OHUIMATBHOM CaliTe YUPEKACHHUS CIEAYIONIYI0 HHPOPMALHUIO:

- laTa CO3JaHus OPraHu3alluU KyJIbTypbl, CBeIeHUsI 00 yupenuTene/yupeuTensx, KOHTaKTHbIE
TesneoHbl, afpec caifTa, aJpeca AEKTPOHHOHN MOUThl yUpeaIuTesst/yupeauTenei;

- MaTepHaIbHO-TEXHUYECKOE 0OecreueHue Npea0CTaBICHHs YCIIYT;

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIIYT, IUIAHbI 110 YIYYIIEHUIO
KayecTBa pabOThl OpraHU3aluu KyJIbTYphl (110 YCTPAHEHUIO HEOCTATKOB, BBISABIEHHBIX TI0 HTOTaM
HE3aBUCHMOI OIICHKH KayeCcTBa) U OTUYETHI UX BBHIIIOJHEHHUS;

1.2. PazmecTuth Ha HHGOPMAITMOHHBIX CTEHAAX YUPEKACHUS aHKETY JIJIsl BBIPAXKEHUS MHEHUS
HOJTy4daTeNsIMU ycilyT, Qr KOJl WIIN CCBIJIKY Ha HE€.

I1. Kpurtepuii «KoMmpopTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

IIpenoxenus OTCYyTCTBYIOT

II1. Kpurepuii «[ocTymHOCTb yCJIyT JJIs1 HHBAJIUI0B

3.1. PaccMOTpeTh BO3MOKHOCTH O0ECTIEUECHHUS CIICAYIONINX YCIOBUH Ul NOTYYESHUS YCIyT
MHBAJIMJAMU:

- BBIJICJIEHHBIE CTOSIHKH JUUIs1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAJIU/IOB;

- CMEHHBIE KpeCia-KOJISICKH;

- CHeHaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTMEHUYECKHE TIOMEILCHHS,;

- TyonrpoBaHue HaAnucel penbeHo-ToueuHbIM mpudTom bpaiins;

- BO3MOXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kputepuii «/[00poxkesaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUAJIbHOMI
chepb»

IIpenyioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTh YCJIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUHN BHYTPEHHIOIO OLIEHKY KaueCTBa yCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBaTh pasaeil ¢ MPeII0KEHUIAMH K IEITEIbHOCTH YUYPEKICHHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nojdyvaresnel yCiIyr, B CBOJHON HH(OPMAIMK 110 BBISIBICHHBIM Ipo0ieMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYUIICHHs KAYECTBA YCIOBUW OKa3aHUs yCIIyT, IPUMEHUTH JAHHBIE BO3MOXHOCTH B
CBOEH JCATEIBHOCTH.

MAVK «MmumMmckas
ropojckas
[EHTpaIM30BaHHAS
6ubInoTeUHas

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OPHUIHMATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALUIO:

- laTa CO3JaHus OPTaHU3alUU KyJIbTYpbl, CBeIeHUsI 00 yupenuTene/yupeuTensx, KOHTaKTHbIE
TesneoHbl, afpec caifTa, aapeca AEKTPOHHOHN MOUThl yUpeaIuTesst/yupeauTenei;




cucTemMa»

- yUpEIUTEIbHbIE JOKYMEHTHI (KOS yCTaBa OpraHu3aliK KyJIbTypbl, CBUAETEIBCTBO O
rOoCyapCTBEHHOW PETUCTPALIMHU, PELIEHUS] YUPEAUTENS O CO3JaHUH OpraHU3aluu KyJIbTypbl U
Ha3HAYCHHUH €€ PYKOBOJMUTEIIS, TTOJIOKEHUS O (Pruihaiax v MpeICTaBUTEIbCTBAX (TIPH HAJIMYHUN));

- MaTepHalIbHO-TEXHUUECKOe 0OecrieueHre MPeJOCTaBICHUS YCIIYT;

- KOIMsI IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JAEATENbHOCTH OPTaHU3aLMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuu mopsaKe, Wil Or0IKETHON CMETHI
(napOopManus 00 0ObeMe MPEAOCTABIIEMBIX YCIYT);

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUI OKa3aHHUs YCIIYT, IUIAHbI 110 YIYYIIEHUIO
Ka4yecTBa pabOThl OPraHU3alMK KyJIbTyphl (110 YCTPAaHEHHUIO HEAOCTATKOB, BBIBICHHBIX 110 UTOTaM
HE3aBUCHMOM OIICHKH KayeCTBa) MU OTYETHI UX BHITIOJIHEHUSI.

I1. Kpurtepuii «KoMmpopTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

IIpenoxenus OTCYyTCTBYIOT

II1. Kpurepuii «[locTymHOCTb yCJIYT JJI51 HHBAJHUI0B

3.1. PaccMOTpeTh BO3MOKHOCTH O0ECTIEUECHHUS CICAYIONINX YCIOBHUH Ul NOTYYESHUS YCIYyT
VMHBAINJIaMU:

- BBIJICJIEHHBIE CTOSIHKH JUUIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIU/IOB;

- CMEHHBIE KPEeCIa-KOJISICKU;

- TyOnmpoBaHKe 3BYKOBOW U 3pUTENIbHONW HH(POPMALINY;

- BO3MOXXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BEKIHBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

[Ipenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD

5.1. IIpoBOOUTH B yUpeXkKAE€HUN BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAJIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca NoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 110 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOTI'O YJIyUlIIEHHsI KaueCTBa yCIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

r. SlmyropoBck

MAYVK «Apt-Bosx»

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CIEIYIONTYI0 HH(pOpMaIHO:

- MaTepHaIbHO-TEXHUUECKOe 00ecrieueHre MPeJOCTaBICHUS YCIIYT;

- KONMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATENbHOCTH OPTaHU3alMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuul mopsaKe, Wil Or0IKETHON CMEThHI




(naHpOpManHs 00 06beMe MPEAOCTABISIEMBIX YCIYT).

1.2. Pa3mecTuTth Ha HH(GOPMALIMOHHBIX CTEHIAX YUPEKICHHUS aHKETY JJISl BBIPAKCHHUSI MHEHHS
IOJTy4aTeNsIMU yCIIyT, Qr KOJl WIIH CCBIJIKY Ha HE€.

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTs BO3MOKHOCTD IIPEAOCTABICHHS B YUPEXKIECHUHU YCIYT CYypAONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BeXKIHBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIOBUAMHU OKA3aAHUS YCJIYD»

5.1. IIpoBOOUTH B yUpekKAECHUN BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3zaei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca MoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa YCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.

MAVK
«llenTpanuzoBaHHast
OuOIMOTEYHAs CUCTEMA
r. SlmyTOpOoBCKa»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaUK 00 OPraHU3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICIYIONTYI0 HH(pOpMAIHIO:

- JlaTa CO3JIaHMsI OpPraHU3aLUU KYJIbTYpPbI, CBEACHUS 00 yupeauTene/yupeuTessiX, KOHTaKTHbIC
TenedOoHBI, aapec caiTa, aapeca JIESKTPOHHOM MOYTHI yUPETUTEsl/ yIpeAUTEIICH;

- CTPYKTYpa U OpraHbl YIIpaBJICHUs OpraHU3aliu KyJIbTYypBl;

- (hammwiInyM, UMEHa, OTYECTBA U IOJDKHOCTU PYKOBOJUTENIEH OpraHu3aliy KyJIbTyphbl, €€ CTPYKTYPHBIX
noJpasiesieHuil U GuInanoB (MpH UX HAIWYMK), KOHTAKTHBIE Tele(OHbI, ajjpeca CalTOB CTPYKTYPHBIX
nojpaseneHuii (Ipyu HATMYUH ), aJipeca dJICKTPOHHOM MOYTHI,

- MaTepHalIbHO-TEXHUUECKOe 00ecrieueHre MPeJOCTaBICHUS YCIIYT;

- KONMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATEIbHOCTH OPTaHU3alMK KyJIbTYpbl, YTBEPKAECHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuy mopsaKe, il Or0IKETHON CMEThI
(naHpOpManHs 00 06beMe MPEAOCTABISIEMBIX YCIIYT).

1.2. Pa3mecTuTth Ha HHGOPMALIMOHHBIX CTEHAX YUPEKICHHUS aHKETY JJISl BBIPAKCHHUSI MHEHHS
IOJTy4aTeNsIMU yCiIyT, Qr KOJl WIIH CCBIJIKY Ha He€.

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHust OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B»




3.1. PaccMOTpeTs BO3MOKHOCTbD IIPEAOCTABICHUS B YUPEXKIECHUHU YCIYT CYypAOIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpeioxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOaUTH B yUpEekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3aei C NPEAJIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJI€ OMpoca Noxydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeJMeT
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa YCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

3aBOJJOYKOBCKHI
ro

MAVYK
3aBogoykoBckoro I'O
«3aBOJIOYKOBCKHI1
KYJbTYpPHO-I0CYTOBBIT
LHEHTpP»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBLHOM cepbi»
[TpennoxeHus OTCYTCTBYIOT

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyr AJIs HHBAJIH/I0B»

3.1. PaccMOTpeTs BO3MOKHOCTbD IIPEAOCTABICHUS B YUPEXKICHUH YCIYT CYypAOIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOaUTH B yUpeXkKJAECHUU BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIbHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJI€ 0Mpoca NoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 110 BBIIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOTI'O YJIyUlIIEHHsI KaueCTBa yCIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

AYK MO
3aBogoykoBckuid ['O
«PallOHHBIN LIEHTP
KYJIbTYPbI U JOCYTa»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaLUK 00 OPraHU3alUM CONMAIBLHOIH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICAYIONTYI0 HH(OpMAITHIO:

- KOIUs TUTaHa (PMHAHCOBO-XO3SIICTBEHHOM JIeATEIbHOCTH OPTaHU3AINN KYIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit denepariuu nopsijike, uin Or0HKETHOW CMEThI
(unpopmaryst 06 00beMe IPeAOCTABIAEMBIX YCIIYT).

I1. Kputepuii «KoMm¢popTHOCTD YCJI0BHI PEAOCTABICHUS YCIYI»




2.1. IIpoananu3upoBath PakTop KOMPOPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT B IEISIX YBEIUUCHUS
JIOJIU TIOJTyYaTeNnel yCayr, yI0BIETBOPEHHBIX JAHHBIM KPUTEPUEM.

II1. Kpurepuii «[ocTymHOCTDb yCJIyT JJIs1 HHBAJIHUI0B

3.1. PaccMoTpeTh BO3MOKHOCTD IIPEAOCTABICHUS B YUPEXKIEHUU YCIYT CYypAONEPEBOAUNKA.

IV. Kputepuii «/[00poxkesaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUAIbHOMI
chepb»

IIpenyioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUH BHYTPEHHIOIO OLIEHKY KaueCTBa yCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBaTh pasaeil ¢ NPEII0KEHUAMH K IEITEIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0/JIe OIpoca MoyJyaTeNield ycIyr, B CBOJHOW WH(OPMAIIUY TIO BBISIBICHHBIM IIpoOieMaM Ha MPeAMET
BO3MOJKHOT'O YJIYUIIICHHs KAYECTBA YCIOBUN OKa3aHUs yCIIyT, IPUMEHUTH JAHHBIE BO3MOXHOCTH B
CBOEH JIESITENBHOCTH.

AYK MO
3aBogoykoBckuii ['O
«3aBOIOYKOBCKHI
KpaeBeIYeCKU My3€eil»

I. Kpurepuii «OTKpBITOCTH U AOCTYIIHOCTH HH(OPMAIIUU 00 OPraHM3AIMU COLUAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OHUIHATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALUIO:

- yupeauTeIbHbIe JOKYMEHTHI (KOMHsI yCTaBa OpraHnu3alluy KyJIbTypbl, CBUIETEIHCTBO O
rOoCyapCTBEHHOW PETUCTPALIUHU, PELIEHUS] YUPEAUTEN O CO3JaHUH OpraHU3alluu KyJIbTyphl U
Ha3HAYCHHUH €€ PYKOBOJMUTEIIS, TIOJIOKEHUS O (Pruihaiax v MpeCTaBUTEIbCTBAX (TIPU HATMIUH))

I1. Kpurepnii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

IIpenyioxkeHuss OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyr AJIs HHBAJIH/I0B»

3.1. PaccMOTpeTh BO3MOKHOCTb ITPEAOCTABIICHUS B YUPEKICHUN YCIYT CYpAOIIEPEBOIUHKA.

IV. Kpurepuii «/[00poxenaTe1bHOCTb, B&XKJIHBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCIYD

5.1. IIpoBOaUTH B yUpekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBIICHHBIMU B
X0/JIe OIlpoca MojiyyaTesiel ycayr, B CBOJHOM HH(OPMALIUY N0 BBISIBICHHBIM IIpobJieMaM Ha MpeaAMET
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.




AYK MO
3aBogoykoBckuid ['O
«3aBOIOYKOBCKHI
OUOIMOTEYHBIH LIEHTP»

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPraHM3AIMU COLHAIBbHON cepbDy
1.1. Pa3MecTuTh Ha OPUIMATBHOM CaliTe YUPEKACHUS CIEAYIONIYI0 HHPOPMALHUIO:

- MaTepUaJIbHO-TEXHIUUECKOE 00eCIIeYeHUE IPEA0CTABICHHS YCIyT

I1. Kpurepnii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus: OTCYTCTBYIOT

I1I. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTs BO3MOKHOCTD IIPEAOCTABICHHS B YUPEXKICHUU YCIYT CYypAONIEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, B&KIHBOCTb PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

[Ipenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOOUTH B yUpEekKAECHUN BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAJIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca MoTydaresnel yCiIyr, B CBOJHON MH(OPMaIUK 110 BBIIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

TromeHckuit MP

MAY Tromenckoro MP
«L1leHTp KyJIbTypsl U
nocyra «Pononur»

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBLHOM cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CIECIYIONTYI0 HH(OpMAITHIO:

- KOIUs TUTaHa (PMHAHCOBO-XO3SIICTBEHHOM JIeATEIHbHOCTH OPTaHU3AINN KYIbTYPbI, YTBEPIKISHHOTO B
YCTaHOBJICHHOM 3aKOHO1aTelbcTBOM Poccuiickoit denepariuu nopsijike, uin Or0HDKETHOW CMEThI
(unpopmaryst 06 00beMe IPEAOCTABIAEMBIX YCIIYT).

I1. Kpurtepuii «KoMm¢popTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

2.1. IlpoananuzupoBath (HakTop KOMPOPTHOCTH YCIOBHIA MIPEIOCTABICHUS YCIYT B IENIAX YBEIUICHUS
JIOJIX TTOJTyYaTeNen yCiayr, YIOBJIETBOPEHHBIX IaHHBIM KPUTEPUEM.

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0B)»

3.1. PaccMOTpeTh BO3MOXKHOCTb 00€CTICUCHHMSI CIICTYIONTUX YCIOBHUH JIJIsl TOJTyYEHUS yCIIyT
WHBAJIUAMU:

- CMEHHBIE KpeCia-KOJISICKH;

- BO3MOXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kputepuii «/[00poxeaTeIbHOCTh, BEsKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUAJIbHOMI
chepb»

4.1. [Ipoananu3upoBath GaKkTOp T0OPOKEIATEITLHOCTH, BEKIMBOCTH PAOOTHUKOB YUPEHKICHHUS,
o0ecreYnBarOIINX MePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE MMOTyYaTeNs YCIYTH




IIPU HEMOCPEACTBEHHOM OOpAIllEeHUH B YUPEKACHUE, B 1IEJIAX YBEIUYSHUS JOJIU ToTy4yaTesiell yCoyr,
YAOBJIETBOPEHHBIX JTAHHBIM KPUTEPUEM.

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUSA YCJIYD

5.1. IIpoBOaUTH B yUpEekKJAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3zaei C NPEAIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
X0/JIe OIlpoca MoJiyyaTesiel yciuyr, B CBOJHOM HH(OPMAaIIUY N0 BBISIBICHHBIM IIpoOjieMaM Ha MpeaAMET
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3SMOYKHOCTH B
CBOEH NIEITENbHOCTH.

MAY Tromenckoro MP
«LleHTp KyJIBTYpHI U
nocyra «IIpembepa»

I. Kpurepuii «OTKPBITOCTb M JOCTYIHOCTh HH(pOpMauK 00 OPraHu3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHHUS CICAYIONTYI0 HH(pOpMAITHIO:

- MaTepHaIbHO-TEXHUUECKOe 00ecrieueHre MPEJOCTaBICHUS YCIIYT;

- KONMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JAEATENbHOCTH OPTaHU3alMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepanuu mopsaKe, Wik Or0IKETHON CMEThI
(napOpManus 00 06beMe MPEAOCTABISIEMBIX YCIYT).

I1. Kpurepuii «KoM(popTHOCTD yCJI0BHI IPEAOCTABJICHHUS yCIYI»

2.1. IIpoananu3upoBath PakTop KOMPOPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT B IEISIX YBEIUUCHUS
JI0JIY TIOJTy4aTesiel YCIyT, YAOBIETBOPEHHBIX JAHHBIM KPUTEPUEM.

II1. Kpurepuii «{ocTymHOCTb yCJIYT JJI51 HHBAJIUI0B

3.1. PaccMoTpeTh BO3MOKHOCTh O0ECTIEUECHHUS CICAYIONINX YCIOBHUH Ul NOTYUYESHUS YCIYyT
VMHBAINJIaMU:

- CMEHHBIE KpeCia-KOJISICKU;

- BO3MOXXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTe1bHOCTb, B&XKJIHBOCTh PA0OTHHKOB OPraHU3alMH COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCIYD

5.1. IIpoBOaUTH B yUpekKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pa3aei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBIICHHBIMU B
XOJI€ OMpoca NoTydaresnel yCiIyr, B CBOJHON MH(OPMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IpeaMeT
BO3MO>KHOT'O YJIyUIIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.




MAY Tromenckoro MP
«lleHTp KyJIbTypsl U
nocyra «FOHOCTEY

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPTraHM3AIMU COLUAIBbHON cepbDy
IIpenoxenus OTCYyTCTBYIOT

I1. Kputepuii «Kom¢popTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

IIpeioxenus OTCYyTCTBYIOT

II1. Kpurepuii «[ocTymHOCTb yCJIyT JJI51 HHBAJIUI0B

3.1. PaccMOTpeTh BO3MOKHOCTH 00ECTIEUECHHUS CICAYIONINX YCIOBUH Ul NOTYYESHUS YCIyT
MHBAJIMJAMU:

- CMEHHBIE Kpecia-KOJISICKU;

- BO3MO>KHOCTb IIPEAOCTABIICHUS YCIYT CYypAONEPEBOIINKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, B&KIUBOCTh PA0OTHHKOB OPraHU3alMU COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIAOBUAMHU OKA3AHUS YCJIYD»

5.1. IIpoBOOUTH B yUpEeXkIECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3zaei C NPEAIOKEHUIMHU K JEATEIHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
X0/JIe OIlpoca MojiyyaTesiel yciuyr, B CBOJAHOM HH(OPMALIUY IO BBISIBICHHBIM IIpoOJieMaM Ha MpeaAMET
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa yCJIOBHUI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOYKHOCTH B
CBOEH NIEITENbHOCTH.

MAY Tromenckoro MP
«LleHTp KyJIBTYpHI U
nocyra «BepHucax»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMauK 00 OPraHu3aliy CONMAIBLHOH cepbi»
[TpennoxeHus: OTCYTCTBYIOT

I1. Kpurepuii «KoM(popTHOCTD YCJI0BHI IPEAOCTABJICHUS yCIYI»

[TpennoxeHus OTCYTCTBYIOT

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTh BO3MOXKHOCTh 00€CTICUCHHMSI CIICTYIONTUX YCIOBHH IJIsl TOJTyYEHUS yCIIyT
VHBaJINJIaMU:

- CMEHHBIE KPEeCIa-KOJISCKU;

- BO3MOXHOCTb IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kputepuii «/[00poxkesaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIHATbHOMI
chepb»

[TpennoxeHus OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTh YCJIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUH BHYTPEHHIOIO OLICHKY KaueCTBa yCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTain);




5.2. [Ipoananu3upoBaTh pasjaeil ¢ NPEII0KEHUIAMH K IEITEIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nodyvaresnel yCiayr, B CBOJHON HH(OpMAIIK 110 BBISIBICHHBIM Ipo0ieMaM Ha MpeaMeT
BO3MOXKHOT'O YJTyUIIIEHHs KaueCTBa YCIOBHI OKa3aHUsI yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTHU B
CBOEH JIESITENBHOCTH.

MAY Tromenckoro MP
«lleHTp KyJIbTypsl U
nocyra «Kanunkay

I. Kpurepuii «OTKpBITOCTH U AOCTYITHOCTH HH(OPMAIUU 00 OPTraHM3AIMU COLHAIBbHOM cepbDy
[Ipenoxenus OTCYyTCTBYIOT

I1. Kpurtepuii «KoMmpopTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

2.1. IlpoananuzupoBath (HakTop KOMPOPTHOCTH YCIOBHIA MIPEIOCTABICHHUS YCIYT B IENIAX YBEIUICHUS
JIOJIX TTOJTyYaTeNen yCiayr, YIOBJIETBOPEHHBIX IaHHBIM KPUTEPUEM.

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTh BO3MOXKHOCTb 00€CTICUCHHMSI CIICTYIOITUX YCIOBHH JIsl TOJTYUEHUS yCIIyT
MHBAJIUJAMU:

- CMEHHBIE KpeCia-KOJISICKH;

- BO3MOXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kputepuii «/[00poxkes1aTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIUATbHOMI
chepb»

4.1. [Ipoananu3upoBath GaKkTOp T0OPOKEIATETLHOCTH, BEKIMBOCTH PAOOTHUKOB YUPEKICHHUS,
o0ecreYnBarONINX MePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE MOTydaTeNs YCIYTH

IIPU HEMOCPEACTBEHHOM OOpAIlEeHUH B YUPEXKACHUE, B LIENIAX YBEIUYSHUS JOJIU TOJdy4yaTesiell yCyrT,
YAOBJIETBOPEHHBIX JAHHBIM KPUTEPHUEM.

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJAOBUAMHU OKA3AHUS YCJIYD)

5.1. IIpoBOOUTH B yUpEeXkKAECHUN BHYTPEHHIOIO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. Ilpoananu3upoBaTh pa3jen ¢ NPeUIOKEHUIMHU K ISITEIbHOCTU YUPEKACHUH, BbISIBICHHBIMU B
X0/JIe OIlpoca MoJiyyaTesiel yciuyr, B CBOJHOM HH(OPMAaLIUY N0 BBISIBICHHBIM IIpoOJieMaM Ha NMpeAMET
BO3MOYKHOT'O YJIYUIICHHS KAYECTBA YCIOBUI OKa3aHUsl yCIIyT, IPUMEHUTDH JJAHHBIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.

MAY Tromenckoro MP
«LleHTp KyJIbTypsl U
nocyra «PonHuk»

I. Kpurepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMAIUK 00 OPraHU3aluM CONMAIBHOM cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICIYIONTYI0 HH(pOpMAITHIO:

- MaTepHalIbHO-TEXHUUECKOe 00ecrieueHre MPeJOCTaBICHUS YCIIYT;

- KONMsl IJ1aHa (PMHAHCOBO-XO035HCTBEHHON JEATENbHOCTH OPTaHU3aLMK KyJIbTYpBbl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHO/AaTeNIbcTBOM Poccuiickoii denepaiuu mopsaKe, Wil Or0IKETHON CMEThHI
(naHpOpManus 00 06beMe MPEAOCTABISIEMBIX YCIYT).




I1. Kpurtepuii «Kom¢popTHOCTD YCJI0BHI PEAOCTABICHUSA YCIYI»

[Ipenoxenus OTCYyTCTBYIOT

II1. Kpurepuii «[ocTymHOCTb yCJIYT JJIs1 HHBAJHUI0B

3.1. PaccMoTpeTh BO3MOKHOCTh O0ECTIEUECHHUS CICAYIONINX YCIOBUH Ul NOTYUYEHUS YCIYyT
VMHBAIUJIaMU:

- CMEHHBIE KpeCia-KOJISICKU;

- BO3MOXXHOCTB IIPEJOCTABIEHUS YCIYT CypIONEPEBOAUNKA.

IV. Kpurepuii «/[00poxenaTebHOCTb, BeXKIHBOCTh PA0OTHHKOB OPraHU3alMN COLUATbHOM
chepbn»

IIpenoxenus OTCYyTCTBYIOT

V. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIOBUAMHU OKA3aAHUS YCJIYD»

5.1. IIpoBOOUTH B yUpekKAECHUN BHYTPEHHIOKO OLICHKY KaueCTBa YCIOBHUM OKa3aHUs yCIIYT,
OKa3bIBaeMbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [Ipoananu3upoBath pas3zaei C NPEAIOKEHUIMHU K JEATEIBHOCTH YUPEXKICHUH, BbIIBICHHBIMU B
XOJIe 0Mpoca MoTydaresnel yCiIyr, B CBOJHON MH(OpMaIUK 10 BBISIBIEHHBIM IIpo0OIeMaM Ha IIpeaMeT
BO3MO>KHOT'O YJIyUlIIEHHsI KaueCTBa YCJIOBHI OKa3aHMsl yCIIyT, IPUMEHUTD JaHHbIE BO3MOKHOCTH B
CBOEH NIEITENbHOCTH.

MAVK
«llenTpanuzoBaHHast
O0MOIMOTEUYHAs CUCTEMA
TromeHckoro MP»

I. Kputepuii «OTKPBITOCTb M JOCTYNHOCTh HH(pOpMaUK 00 OPraHU3aluy CONMAIBLHOH cepbi»
1.1. PasmecTuTh Ha OPHUIIMAIIBHOM CaliTe YUPEKACHUS CICIYIONTYI0 HH(pOpMAIHIO:

- MaTepHaIbHO-TEXHUUECKOe 00ecrieueHre MPeJOCTaBICHUS YCIIYT;

- KOIUs TU1aHa (PHAHCOBO-XO3SIICTBEHHOM J1€ATENbHOCTH OPTaHU3alUU KYJIbTYPbl, YTBEPXKIEHHOTO B
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepaiuu mopsake, Wil Or0IKETHON CMEThI
(napOpManHs 00 0ObeMe MPEAOCTABISIEMBIX YCIYT);

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUI OKa3aHUs YCIIYT, IUIAHbI 110 YIYYIIEHUIO
KayecTBa pabOThl OpraHU3aluu KyJIbTYpbI (110 YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX TI0 HTOTaM
HE3aBUCHMOM OIICHKH KayeCTBa) U OTYETHI UX BHITIOJIHEHUS.

I1. Kputepuii «KompopTHOCTD YCJI0BHI IPEIOCTABICHUS YCIYI»

2.1. IIpoananu3upoBath (HakTop KOM(POPTHOCTH YCIOBUI PEIOCTABICHUS YCIYT B LENSAX YBEINUCHUS
JIOJIM TTOJTyYaTeNen yCiayr, YIOBJIETBOPEHHBIX IaHHBIM KPUTEPUEM.

I11. Kpurepnii «/locTynHOCTD yCIyT AJIs1 HHBAJIH/I0BY»

3.1. PaccMOTpeTh BO3MOXKHOCTh 00€CTICUCHHMSI CIICTYIONTUX YCIOBHUH JIJIs TTOJTYIEHUS yCIIyT
VHBaJINJIaMU:

- CMEHHBIE KpeCia-KOJISICKH;

- BO3MOXHOCTB IIPEJOCTABIEHUS YCIYT CypIOIEPEBOAUNKA.




IV. Kputepuii «/[00poxkeaTeIbHOCTh, BesKJIMBOCTH PA0OTHHKOB OPraHU3alMU COIHAJIbHOMI
chepb»

IIpenioxkeHuss OTCYTCTBYIOT

V. Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBHAMH OKA3AHHUA YCJIYI»

5.1. [IpoBOAUTH B YUPEKIECHUH BHYTPEHHIOIO OLIEHKY KaueCTBa YCIOBUM OKAa3aHMS YCIIYT,
OKa3bIBa€MbIX B yupexaeHuu (1 pa3 B kBapTai);

5.2. [IpoaHanu3upoBaTh pasjaeil ¢ NPeII0KEHUAMH K IEITEIIbHOCTH YUPEKICHH, BBISIBICHHBIMU B
XO0JIe OMpoca Nojdyvaresnel yCiayr, B CBOJHON HH(OpMAIIK 10 BBIBICHHBIM Ipo0ieMaM Ha MpeaMeT
BO3MOJKHOT'O YJIYYIICHHs KAYECTBA YCIOBUN OKa3aHUs yCIIyT, IPUMEHUTH JTAHHBIE BO3MOXKHOCTH B
CBOEH JIESITENBHOCTH.
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